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EGLE Updates
Kris Donaldson, EGLE

LIHWAP and CAAs
Jasmine Carson, Wayne Metropolitan Community Action Agency

‘ Ambassador Updates & Discussion

Wrap-Up & Reminders
Kris Donaldson, EGLE
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Kris Donaldson, EGLE
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Proposed EPA Rules and Revisions

e Consumer Confidence Report Rule

* Seeks to increase readability, allow for modern
delivery options, provide further translation services,
and more

* Proposed National Primary Drinking Water
Regulation (NPDWR) for six PFAS

 Establishes legally enforceable MCLs and health-
based non-enforceable MCLGs

* Public comment period ends on May 30, 2023

* More information can be found on EPA.gov
website

MICHIGAN DEPARTMENT OF Office of the Clean

ENVIRONMENT, GREAT LAKES, AND ENERGY Water Public Advocate



Wayne Mefro’s Overview

Clean Water Ambassadors
May 25, 2023

N Community Action Agency




Community Actfion Agency

Established 1971

' l Wayne Metropolitan

waynemetro.org/Apply
(313) 388-9799

wmconnecicenter@waynemetro.or

LiveChat available on waynemetro.org!

Documents Required for all Applications

» Applicant ID and ID for all household
members 18 years of age or over

» Current utility bill

» 30 days of current income (from date of
application) for all household members

» Approved SER (for MEAP applications only)

HOW TO APPLY

' l” Wayne Metropolitan

Welcome to WM Gateway

If you're not registered please Sign Up Here

Registered clients login below:

Email Address

Email

Password

Password

O Remember Me Forgotten Password?

SIGN IN




Water Programs




__ DETROIT WATERE ﬂ” Wayne Metropolitan
~/SEWERAGE DEPARTMENT

e BENEFITS

e Department
I_I F E I_I N E P I_A N 4,500 gallons (6 CCF) of water used

» Arrears will be wiped

» Receive a fixed monthly rate for up to

The DWSD Lifeline Plan provides income-eligible enrolled
Detroiters up to 4,500 gallons of water (equivalent to 6 CCF) » Conservation services up to $2,000
every month at a fixed rate based on their household income.

If water usage exceeds 4,500 gallons per month, the '|8 QEG
household will be charged for the additional usage Youmfmhlywaten $43 w’

based on DWSD's new inclining block rate structure i i Your monthly water, Your monthly wate
9 U I sewer & drainage bill if sewer & drainage bill i

household income is
above 135% of FPL but
at or below 150% of
FPL

household income is
at or below 135% of
Federal Poverty
Level (FPL) or
SNAP/FAP



w I” Wayne Metropolitan

& —  (NeLwa

Water Residential Assistance Program

INCOME BASED PLAN

The Water Residential Assistance Program (WRAP) is a
two-year program that provides funding to eligible,
low-income residents to assist with water bills, water

conservation, and self-sufficiency initiatives.

BENEFITS

»> Assistance up to $100 a month per
household in bill credits based off household
income and average bill amount

»> Assistance up to $1,200 per year fowards
past due balances

» Two Year Program

»> Ongoing supportive wrap-around services
through case management, resources and
referrals

»> Home water audit & minor plumbing repairs
up to $2,000




wl Wayne Metropolitan

WRAP ELIGIBILITY

»200% of the FPL or below
O (up to $53,000 for a family of 4)
» Household income recommended
» Must be responsible for water and have active service and current
usage

» Bill stating resident, occupant or tenant must have a complete lease



NEED ASSISTANCE WITH
YOUR WATER BILL?

'WRAP CAN HELP!

The Water Residential Assistance Program
provides funding to eligible, low-income
households. Funding is provided by the
Great Lakes Water Authority and is
administered in partnership with local
community action agencies.

WRAP can help reduce your water bill and
pay past due balances!

1 2

WRAP (9727)
WayneMetro.org/WRAP

Wayne Metro serves the following communities in
Wayne, Washtenaw, Monroe, and Genesee Counties:

Allen Park
Ash Township
Augusta Township
Belleville

Berlin Township
Brownstown Township
Canton Township
Carleton

Dearborn

Dearborn Heights
Detroit

Ecorse

Estral Beach

Flat Rock

Flint

Garden City

Gibraltar

Grosse lle Township
Grosse Pointe

Grosse Pointe Farms

Grosse Pointe Park
Grosse Pointe Shores
Grosse Pointe Woods
Hamtramck

Harper Woods

Huron Charter Township
Inkster

Lincoln Park

Livonia

Melvindale

Morthville Township
Northville, City of
Pittsfield Township
Plymouth Township
Plymouth, City of
Redford Township

River Rouge

Riverview
Rockwood

Romulus

South Rockwood
Southgate
Sumpter Township
Superior Township
Taylor

Trenton

Van Buren Township
Wayne, City of
Westland
Woodhaven

York Township
Ypsilanti Township
Ypsilanti, City of




w I” Wayne Metropolitan

CONSERVATION/ HOME ASSESSMENT

HOME
WAITER

CONSERVATION

AUDIT




What we look for in a Customer’'s Home?

Causes of High Water Bill

® |eaky or Faulty water supply
lines/faucets

® Broken orimproperly fitted faucets

Toilets

Water Heaters (Double Doink)

Secondary

Bathroom and Kitchen Function
Drain pipes (Health and Safety)
Health and Safety Issues in the home
Observe and report other issues (roof)

” Wayne Metropolitan

Community Action Agency
Slabisnea 1971




LOW INCOME HOUSEHOLD WATER ASSISTANCE

PROGRAM (LIHWAP)

&

ACF

Office of Community Services
Low-income Household
Water Assistance Program
(LINWAP)

Low Income Household Water Assistance
Program provides funds to assist low-income
households with water and wastewater bills.

' l” Wayne Metropolitan

BENEFITS

» Assistance up to $1,500 per household, can
return to receive payments up to the cap

» Exceptions may be granted for over the
cap

»> Arrears assistance only

» Restoration or disconnected services (may
receive over cap)

» Assistance for both drinking water and
wastewater (sewer)




w I” Wayne Metropolitan

LIHWAP ELIGIBILITY

»>150% of the FPL or below (up to $39,750 for a family of 4)
»>Your water municipality must be opted in to the LIHWAP program
» Past due is required

» No household income required

» D is required for all household members age 18 and older

»> Client must be responsible for water bill



WAYNE METROPOLITAN COMMUNITY ACTION AGENCY

LOW INCOME HOUSEHOLD
WATER ASSISTANCE

PROGRAM
CLIENT ELIGIBILITY:

UPTO $15°o Be in amrearsor
indirect pa - resi disconnect
assistance for household stetus

accounts in arrears or

Be under 150% Federal Poverty Limit *

and/or actively receiving Temporary
Assistance for Neady Families (TANF),
Food Assistance Program/ bupplemmlal
Nutrition Assistance l'rogram FAP/
State Emergency F
Security Supplemental Income

A LIHWAP payment will
guarantee service for at least 90
days after receipt of payment.

150% Federal Poverty Chart (Annually)

Number of
Household Members.

Income Limit ($) 20385 27485 845 41626 48708 56785 62885 6394 65 74665

0 ) L he)prs 'Y " 4 r'y 4
| ‘J'_J')')"J/_/-/
| - n
| - «Q_’ canihnis codeto apply toaay!

mww.WayneMetro.org/Progra !

~AIL 37




MICHIGAN ENERGY ASSISTANCE PROGRAM-
Currently en Hold

MEAP is a preventive program designed to provide energy
assistance to low-income households so that they can reach
energy self-sufficiency.

A household that qualifies for State Emergency Relief (SER) for
heat or non-heat electricity services also qualifies for additional
energy services from MEAP through agencies that have
received Michigan Department of Health & Human Services
grant funding.

ﬂ” Wayne Metropolitan
BENEFITS

» Up to $2,500 in MEAP assistance each Fiscal Year
(October 1st - September 30)

» Up to $1,700 in SER assistance from MDHHS each
Fiscal Year ($850 per commodity)

» Enroliment in a home energy supplier affordable
payment plan or one time bill payment assistance

» Financial education and budget conversation
» Energy education and conservation

» Energy waste reduction services through home
energy supplier programs

» Ongoing case management services




Weatherization

* The Weatherization Assistance Program (WAP) permanently reduces energy
costs for low-income households by increasing the energy efficiency of homes
while ensuring residents” health and safety.

Click Here to join our Interest
List: Wayne Metro’s

Universal Application.



https://www.waynemetro.org/apply
https://www.waynemetro.org/apply

What does the Program Offer?

The program offers energy efficiency services that are custom tailored to
your home, helping you save as much money as possible.

1. wall Insulation
2. Attic Insulation & Ventilation
3. Foundation Insulation

4. Air Leakage Reduction

5. Dryer Venting Installation

6. Free Smoke Detectors °

” Wayne Metropolitan

Community Action Agency
Slabisnea 1971




MIHAF- Michigan Homeowner Assistance Fund

® MIHAF is established under the
American Rescue Plan, and is designed to provide assistance with delinquent housing expenses
to reduce foreclosures, loss of utilities, and displacement of homeowners who experienced a
COVID-19 related hardship on or after January 21, 2020.

STATE HOUSING
@k

4
fl%‘ > $25,000 max per household

A= | . > Serving between 8,000 to 15,000
‘/, : Homeowners
If you're a homeowner in the State of Michigan and you

experienced a financial or COVID-19 related hardship

ON OR AFTER JANUARY 21, 2020

Wayne Metro can help you submit an application for the

MIHAF MICHIGAN HOMEOWNER

ASSISTANCE FUND

REQUIRED
BENEFITS DOCUMENTS

* Upto $25,000in homeowner assitance | otement
+ Past due mortgage and/or properyfax * 07t

* Pastdue land confract payments » 30 days of income

« Past due mobile home payments + social Security Number
« Past due uiity payments

( SCAN THE CODE Appointments:

To Visit www.WayneMetro.org/MHAF * in person

, i * phone
or call (313) 244-0274 i
to schedule an appointment




Tax Preparation Program

Wayne Metropolitan
Community Action A y




Income Tax Program

Wayne Metro offers free year-round income tax preparation services to Wayne County residents, and surrounding
communities.

BENEFITS
® Tax preparers are certified by the Internal Revenue Service (IRS)

® Prepare un-filed taxes up to 3 years back

® Tax time savings encouraged, and is incentivized INCOME TAX

® Offered year-round PREPARATION
o | d virtual ti SER\"CES
n-person and virfual options AT NO COST
ELIGIBILITY Are you an SSA or SSi ABGOK youg
® Annual household income of up to $60,000 IO PPOINTMENT
Is your household inco# TODAY!
® Online self-preparation tax services are available to individuals Yo"Mij‘:::’:yb y ErqrE-JEI
OT Oﬂy InNcome |eve| Tax Preparation Services .a_“.__.i*‘l:{-i
[=] A

® We can serve any resident in the state of Michigan! Cllimthe Tox Sradiie

you may be eligible for...

e Child Tax Credit
¢ Home Heating Credit or CO" 313-388-9799

e Property Tax Credits or 313-244-0274

Scan this code to visit
www.WayneMetro.org/Taxes




THANK YOU!

Jasmine Carson
Department Director — Empowerment and Integration
Wayne Metropolitan Community Action Agency
313-324-7973 | jcarson@waynemetro.or

www.waynemetro.org



mailto:jcarson@waynemetro.org
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.waynemetro.org%2F&data=05%7C01%7CPosthumusE%40michigan.gov%7C1bf9c6b89f284b6c732a08db5ca492b0%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638205634764804531%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0rQajPXH%2FsYXoBO1qnk0qioGrTNXuLZ2bkPdS4EBpkk%3D&reserved=0

Open Discussion
& Updates from
Ambassadors




Wrap Up &
Reminders

Kris Donaldson, EGLE

MICHIGAN DEPARTMENT OF Office of the Clean

ENVIRONMENT, GREAT LAKES, AND ENERGY Water Public Advocate



Reminders

e Great Lakes and Freshwater Week, June 3 - 11

* Webinar: Building a Water Workforce in the Blue
Economy on June 7, 1:00 PM

* Next Clean Water Ambassador meeting

* June 29. Details and meeting invite will be sent
soon.

* No meeting in July

MICHIGAN DEPARTMENT OF Office of the Clean

ENVIRONMENT, GREAT LAKES, AND ENERGY Water Public Advocate
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